FAQ for Virtual Reality Courses and Engage 2024

Where am | participating in VR Live Sessions?
VR Courses will be live sessions on the Engage App on your Meta Quest 2, Meta Quest 3, or your
computer.

Do | get a new course on my Dashboard?

Yes, you should also have a course on your dashboard that is labeled VR22. Our VR courses are a
blended educational experience. Virtual reality courses are not entirely in Engage; you will be required
to attend live sessions and do coursework in the LMS.

Is VR session attendance required?
Yes, VR session attendance is required. In some courses, attendance is 20% or more of the overall
grade.

| was added to a Team Chat called "Virtual Reality Course Homeroom Chat Fall 2024", what is this for?
This group Teams Chat will allow the teacher to broadcast session updates daily and even provide
Attendance Checkpoint Codewords if the sessions are canceled.

What if | can't attend a session?

Make sure you notify your teacher directly before the session so they can provide you with the
Attendance Checkpoint Codeword, so you do not lose any points. If multiple sessions are being missed
in a month, you may no longer qualify for the teacher to provide you the session Checkpoints in the
future.

What if a session is canceled?
You will be notified in a Team Chat called "Virtual Reality Course Homeroom Chat Fall 2024" and will be
provided the Attendance Checkpoint Codeword directly from the teacher in a direct Teams message.

What is the Engage Access Password for each session?
They can be found in your course pacing guides within the overview of the course you are taking.

I think I'm missing a VR Course, what do | do?
Ask your advisor and they will assist you with anything related with courses missing on your dashboard.

I'm having technical support issues, what do | do?

Contact Ms. Elizabeth Knoop on Teams and she can assist you directly. However, if you are at

our main campus location and are having issues with the headset or computer, please speak directly to
the appropriate staff to assist you.



